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Introduction

Congratulations on your new Softdrive Cloud PC!

In this guide, we’ll take you through the basic steps
to get you started with Softdrive in order to ensure
you have the best experience possible.

Should you require further assistance, please don't

hesitate to reach out to us via the channels listed at
the end.
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Download

To begin with, head to www.softdrive.co/download
and download the Remote Desktop Client using the
link below the Microsoft logo.

Video on how to Download Softdrive link

Softdrive Downloads

Remote Desktop Client

Softdrive’'s remote desktop client software, used to connect to a Softdrive Cloud PC or to a Remote PC with Softdrive’'s remote desktop
server soltware installed l[cor‘nng soon)

Windows 10/11
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http://www.softdrive.co/download
https://www.loom.com/share/41fbc85777354d1182c64c5d1fffaa5d

Logging in

Once installed, double click the Softdrive desktop
application and you will be shown the following

screen:

@ Video on how to Logzin link

Use your credentials to log in. You will then land on
the following screen, where you will be prompted to

click ‘Connect..

Softdrive

Menu w

Cloud PC

® Computer .
Connect ||
129.159.121.139

-
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https://www.loom.com/share/974153442b804dbd953f4c7250bcefaa

Navigating

After logging in, you will now notice the following icon
on your screen. This indicates that you are currently
using Softdrive’s Remote Desktop.

Video on how to Navigate Softdrive

If you click the icon, you will notice the following
options:

Q

Minimize Softdrive

Toggle Multi-monitor (BETA)
Quality Settings

Devices

window Mode

Minimize Menu Ctri+Alt+.

Report Issue

Send Ctri+Alt+Delete

Exit Softdrive
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https://www.loom.com/share/7de91893177c4c148ed45467cbf2a3e0

Navigating

Minimize Softdrive: Allows you to minimize Softdrive’s
Remote Desktop and use your computer locally.

Toggle Multi-monitor: Allows you to cast Softdrive on
Multiple screens at once - up to 8 screens.

Quality Settings: On this screen, you will see your
Bandwidth, Packet Loss, Ping and Jitter. You can also
see your Target and Actual Bitrate, Frames/Second,
and Encode/Decode speed.

These metrics and settings are generally for
administrators. If ever you experience issues, such as
Softdrive’s performance isn't as smooth as usual,
please check these settings first - there is a good
chance you may be having a temporary
internet/WIF! issue.

You will also notice an adjustable sliding bar for
Bitrate, Max Frame Rate, Min Quality and Max Quality.
We recommend that you keep these settings on
auto. Manually adjusting may cause poor
performance.
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Navigating

Bitrate (Auto)

Max Frame Rate (Auto)

B Auto B 2uto [ ] CBR

Min Quality (0%) Mex Quality (100%)

B 2uto B 2uto

Bandwidth Packet Loss  Pihg Jitter

02/0.0 vbps 0.0 219 ms 0.9 ms

Monitor #1
Intra QP O (0 Kigfframa) Pradictive QP 22 (6 KiBfframe)

Target Bitrate  Actual Bitrate  Frames/Sec  Encode Decode

20.0 mb ps 01 wmo ps 6 123ms 13 ms

Devices: Here you will see the devices connected to
Softdrive. This would also include external speakers,
microphones, webcams, etc.

» System Default (Speaker (Realtek(R) Audio))

speaker (Realtek(R) Audio) (default)
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Navigating

Window Mode: The ability to choose between full
or windowed screen. NOTE: If ever your screen is
looking blurry, please try clicking “Fullscreen” to
improve the resolution.

Fullscreen

windowed

Windowed screen will look like the following:
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Navigating

Minimize Menu: Will minimize the Softdrive icon.
You can return the icon by clicking Ctrl + Alt + .
(Period).

Alternatively, you can click the arrow on the task
bar in the tray icons menu (at the bottom right of
your screen), click the Softdrive icon and click
‘Show Menu'.

Show Menu

Server Devices #

Exit Softdrive

ReportIssue: Will direct you to the Softdrive
website to report an issue. More on this in the next
section.
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Navigating

Send Ctrl + Alt + Delete: Will allow you to go
straight to your Windows settings.

Lock

Switch user

Sign out

Task Manager

Cancel

Exit Softdrive: Will exit and log out of Softdrive.

8!

Minimize Softdrive

Toggle Multi-monitor (BETA)
Quality Settings

Devices

Wwindow Mode

Minimize Menu Ctri+Alt+.

Report Issue

Send Ctri+Alt+Delete

Exit Softdrive
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Copy/ Paste

You can copy and paste files from your local
desktop to Softdrive and vice-versa.

NOTE: When you copy and paste into Softdrive, it's
initially a text file. Wait a moment for the file to fully
convert to its original file type. Larger files may
take longer to paste.

Copy and Paste - Local PC to Softdrive: You can
copy and paste files from your local PC to
Softdrive, or you can also drag the file and drop it
into Softdrive. Once you drag the file into Softdrive,
select “Copy here” or “Move here” to paste the file.
Video on how to copy and paste from local PC to
Softdrive.
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https://www.loom.com/share/e78cbfc483074f81a70f37b7714fa19f
https://www.loom.com/share/e78cbfc483074f81a70f37b7714fa19f
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Copy/ Paste

Copy and Paste - Softdrive to Local PC: Copy the
file from Softdrive and paste to your desired
location on your local PC. Video on how to copy
and paste from Softdrive to your local PC.
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https://www.loom.com/share/f6fd538fa3f2445da68a6bad1c11d535
https://www.loom.com/share/f6fd538fa3f2445da68a6bad1c11d535
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Accessing Wel Dashboard

Head to softdrive.co and click ‘Dashboard’

Once logged in, you will see your Dashboard. Here
you can see your Storage and the Status of your
Softdrive cloud PC.

Your IT administrator will also use the dashboard
to provision cloud PCs to new users, submit
support tickets and/or contact sales.

Video on how to Access the Web Dashboard link

| Sofdrive Compurers
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http://softdrive.co/
https://www.loom.com/share/1c5a802ef8804261a7a00295911f1b30

Troubleshooting

For a list of common error messages that may
arise, head to https://www.softdrive.co/errors/list
First, check to see if your Softdrive PC is shut off.
You can check by heading to the web dashboard
and looking under “Status”.

Video of First Layer of Troubleshooting

O Marc's Softdrive Computers

If it's “On” and still does not work, the first action is
to click the “On” button. You will land on the page
below - click the “Troubleshoot” button to see if
that fixes the error.

13
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https://www.softdrive.co/errors/list
https://www.loom.com/share/f5fd611bc2c8452884e44033ef246567

Troubleshooting

|

S, C (oud PC

. o
Infarrmation

P Conitrale

veer (N Torn
F
| |

Reqkan i Eost all

Sl ]
Troubleshoot —

The second action to troubleshoot - If you
accidentally shut down the Softdrive PC using the
Windows shut down option, you will receive the
following error:

Video for Second Layer of Troubleshooting

UsSoftdrive

@ nput
Computer Connect
129.159.121.139

The computer is in use

E T R TR o ] I L g

Error Code 1 CPConnectionFailed
ease try launching Softdrive

again. Flease see our error guide fior
10re '|-.:'II". on

httpsyfenww. softdrive.coferrorsflist
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https://www.loom.com/share/082fe46fd96f4b65be24dc1932325c20
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Troubleshooting

To turn the PC back on, click on the “Menu” drop-
down to see the following options:

D Softdrive
S

Menu w

Cloud PC

® Computer
129.159.121.139

Connect

The computer is in use
Error Code 11: TCPConnectionFailed

D Softdrive
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Menu

£8) Change Password
[t] Softdrive Dashboard

[S] Release Notes

Click on the “Softdrive dashboard” and you will
land on your Softdrive Dashboard.
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Troubleshooting

Softdrive |

L] Soud PCe

OMarc's Softdrive Computers

+ Domriood

Then, click on the Off button below “Status”, where
you will land on the following page:

|

.
Infarrmation
P Conitrale
veer (D Turn
P
[+ 1]
.....
| |
Ragglan 1, Eost alf

Here, click the icon directly beside “Turn On” to turn
your Softdrive PC back on.
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Reporting an Issue

There are several ways to report issues to the
Softdrive team. Overlay, Web and Emaiil.

Overlay: Using the Softdrive Desktop Icon - Click
“Report Issue” and you will be directed to the page
below. Here you can submit a support ticket.

Video how to Report an Issue (Overlay and
Web) Video

Support Ticket

n win Kpma "

Web: Using the following link:
https://www.softdrive.co/contact, you will be
directed to Softdrive’s Contact Us page, where you
can report an issue.
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https://www.softdrive.co/contact
https://www.loom.com/share/2743f00fdc8c4a3aa707ffc2c7127d07
https://www.loom.com/share/2743f00fdc8c4a3aa707ffc2c7127d07
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Reporting an Issue

gs-ﬂﬂd rive e i Works v Our Technaligy ABSL Dashissand

Contact us

Email/Slack: You can reach out to us via:
Email - support@softdrive.co

Slack - during onboarding, a dedicated slack
group will be created. This will give you direct
contact to our support team.
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FAQ & Knowledge Base Links

FAQ: https://www.softdrive.co/faq

Knowledge Base: https://www.softdrive.co/kb/list
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https://www.softdrive.co/faq
https://www.softdrive.co/kb/list
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